
DIRECTORATE OF LOGISTICS  

Government of India 
Ministry of Finance, Department of Revenue 

Central Board of Excise and Customs 
Directorate of Logistics 

4th Floor, ‘A’ Wing, Lok Nayak Bhawan,  
Khan Market, New Delhi 110 511. 
Phone: 24693529 Fax: 24697497 

 
TENDER NOTICE No. 05/2008 

 
Tender for Centralised Comprehensive Annual Maintenance Contract  

for 125 Nos. of Baggage X-ray Machines  
 
 For and on behalf of President of India, Commissioner, Directorate of Logistics invites 
sealed tenders under Two bid system from interested parties having experience & expertise in the 
field of maintenance of Baggage X-ray Machines (referred to as XBIS also). 
 
2. Proposed work consists of maintenance of 125 Nos. of XBISs installed in Customs 
formations all over India for a period of one year starting from 01.04.2009 as per the terms & 
conditions spelt out by the Directorate of Logistics. The tenderer should have minimum 3 years 
of experience in the field with a minimum turnover of Rs.1 crore in each of the three preceding 
years from such work with sufficient manpower.  The Tender form and detailed terms & 
conditions of the Tender can be obtained from office of the Commissioner (Logistics), 
Directorate of Logistics, Customs & Central Excise, Ministry of Finance, Department of 
Revenue, 4th Floor, ‘A’ wing, Lok Nayak Bhawan, Khan Market, New Delhi 110 511 on all 
working days between 1100 hrs to 1700 hrs from 12.11.2008 against cash payment of Rs. 100/- 
only.  Prescribed Tender form and the detailed terms & conditions of the Tender can also be 
downloaded by the prospective Tenderers from the official website of Central Board of Excise 
and Customs, i.e. www.cbec.gov.in.  In case the tender form is down loaded from the website, 
the tenderer is required to pay the cost of tender form of Rs. 100/- by drawing demand draft / 
banker’s cheque drawn on a scheduled commercial bank in India, in favour of “PAO, O/o the Pr. 
C.C.A., C.B.E.C.” payable at New Delhi. The original demand draft should be attached with the 
tender form, failing which the offer shall be summarily rejected as being non-responsive.  
Directorate of Logistics will not take any responsibility for erroneous downloading of tender 
notice and tender document.  Cost of tender documents and EMD amount should not be 
combined together and should be remitted separately.   
 
3. The Bids should reach this office on or before 12.12.2008 (up to 1300hrs).  The 
Technical Bid will be opened on the same day at 1500 hrs. in this office where  the tenderers or 
their representatives may like to be present.   
 
4. The undersigned reserves the right to withdraw, split, modify and / or cancel the tender or 
reject any tender or all the tenders without assigning any reasons whatsoever. 

 
  

 
Commissioner 

For and on behalf of  
the President of India 

Phone: 011-24693529  
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Government of India 

Ministry of Finance, Department of Revenue 
Central Board of Excise and Customs 

Directorate of Logistics 
4th Floor, ‘A’ Wing, Lok Nayak Bhawan,  

Khan Market, New Delhi 110 511. 
 

Instructions to Bidders and conditions of contract  
 
1. The President of India acting through Commissioner, Directorate of Logistics , 
Customs & Central Excise, Ministry of Finance, Department of Revenue, 4th Floor, ‘A’ 
wing, Lok Nayak Bhawan, Khan Market, New Delhi 110 511 (hereinafter referred to as 
the Directorate ) invites sealed tenders under two bid system  in the prescribed form 
for repair and maintenance of 125 Nos. of Baggage X-ray Machines (hereinafter 
referred to as XBIS also) installed in Customs formations all over India for a period of 
one year starting from 01.04.2009 as per terms & conditions mentioned in para 3 
hereunder.  Only those firms, which have the expertise and experience in the field of 
maintenance of XBISs, are eligible to submit tenders.   
 

2. The successful tenderer would be required to enter into a contract enclosed as 
the Draft Centralised Comprehensive Annual Maintenance Contract  (hereinafter 
referred to as CCAMC) for a period of one year starting from 01.04.2009 to 
31.03.2010 (hereinafter referred to as the Maintenance Period).  Particulars of 
machines installed and to be covered by the CCAMC are enclosed as Annexure ‘IV’.  
 

3. Specifications, Terms & Conditions of the CCAMC are enclosed as Annexure 
‘A’.  
 
4. Earnest Money Deposit (EMD) shall be for Rs. 10,00,000/- in the form of 
Demand Draft / Bankers Cheque / Fixed Deposit Recei pt / Bank Guarantee  from 
any scheduled commercial bank in India, in favour of the “PAO, O/o the Pr. C.C.A., 
C.B.E.C., New Delhi ”.  In case of bank guarantee, the same is to be provided from 
any such bank as per the format given in Annexure ‘D’  of this document.  The 
earnest money shall be valid for a period of 45 days beyond the validity period of the 
tender.  The tender without the requisite earnest money will be rejected out rightly. No 
interest shall be paid on this deposit. 
 
5. Sealed Tender containing two sealed envelops one each for the Technical Bid 
and Commercial Bid, marked with “NIT FOR CCAMC of XBIS – TECHNICAL BID” and 
‘NIT FOR CCAMC of XBIS – COMMERCIAL BID” respectively on the envelopes shall 
be dropped in the Tender Box placed at the office of Directorate of Logistics.  The 
tenders will also be received by the Deputy Director, Directorate of Logistics, 
Customs & Central Excise, Ministry of Finance, Depa rtment of Revenue, 4 th Floor, 
‘A’ wing, Lok Nayak Bhawan, Khan Market, New Delhi 110 511 up to 1300 hours on 
12.12.2008.  The sealed Tender and the envelope marked with “NIT FOR CCAMC of 
XBIS – TECHNICAL BID” will be opened at 1500 hours on the same day. 
 
6. The tenderers shall go through the terms & conditions contained in the 
Annexure ‘A’ and draft CCAMC (Annexure ‘B’ ) which shall deemed to be part of this 
notice and shall sign each page of the CCAMC in token of acceptance. 
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7. Technical Bid: 
 
7.1 Technical BID should specifically contain full details of the offer. No price details  

shall be given in this envelope. Violation of this would result in invalidation of the 
tender.  Tenderer shall submit only one offer under Technical Bid. Alternate 
offers under Technical Bid will not be entertained.   

 
7.2 Following documents are required to be enclosed with the Technical Bid 
 

(i) Tender Form as prescribed at Annexure ‘C’ ,  
(ii) Banker’s cheque / Demand Draft / Fixed Deposit Receipt / Bank 

Guarantee (as per Annexure ‘D’ ) for Earnest Money Deposit of Rs. 
10,00,000/- 

(iii) Draft CCAMC prescribed at Annexure ‘B’,  
(iv) Tender fee in form of Demand Draft / Bankers Cheque for Rs. 100/- in 

case the tender document is downloaded from website or photocopy of 
the receipt of cash payment of Rs. 100/- issued from this Directorate. 

(v) Information in respect of the eligibility criteria. 
 
Documents at Sl No. (i) & (v) shall be signed by the tenderer on each page in 
token of having read and accepted the same. 

 

7.3 The Technical bid should also contain the following information / documents 
 

i. The details of the establishment / set-up of the organization of the 
Tenderer in India in general and abroad; if any, 

ii. The information along with documentary proofs in the form of certificates 
on technical expertise and experience / capability in repairs and 
maintenance of XBIS along with the technical qualification / experience 
of the engineers / technicians. 

 

8. Commercial Bid  
 
8.1 The tenderer shall quote total charges for maintenance of all the 125 XBISs.  

Machine-wise break up may also be provided.  All parts / components / spares 
including X-ray Generator thereof shall be repaired / changed / replaced by the 
Contractor free of cost.  However charges for Rubberised Lead Flap and 
Conveyor Belt shall be paid by the department as per Annexure ‘A’ .  
 

8.2 The Charges quoted above shall be exclusive of Service tax and Education 
Cess, if any, which shall be reimbursed on actuals on production of proof of 
payments.  

 
8.3     No deviation from above pattern would be allowed.  However if there are any 
 compelling reasons for any deviation the same may be specifically spelt out.  
 
8.4 All amounts should be rounded off and quoted only in Rupees.  Special care 

should be taken to write the amounts.  They should be written both in figures as 
well as in words, in such a way that there is no ambiguity.  In case of ambiguity 
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in the amounts quoted in figures & words, the amounts quoted in words shall be 
taken as amounts quoted for the bid.  

 

9. The tender shall remain open for acceptance for a period of 180 days (one 
hundred and eighty) from the date of opening of the tender.  If any tenderer withdraws 
his tender before this period or makes any modification in the terms and conditions of 
the tender which are not acceptable to the Department, the Commissioner, Directorate 
of Logistics, without prejudice to any other right or remedy, shall be at liberty to forfeit 
the said Earnest Money absolutely. 
 

10. Maintenance support for further 02 years over and above the maintenance 
period is required even though the tender is invited only for a period of one year starting 
from the date to be specified in the contract. Tenderer shall specify the length of support 
offered by them against this tender in the technical bid. 
 

11. On acceptance of the tender, the name, address and phone No. of the 
accredited representative(s) of the Tenderer who would be responsible for taking 
instructions from the Deputy Director shall be communicated to this office within 10 
days of the acceptance of tender. 
 
12. Refund of Earnest Money Deposit: 
 
12.1 Unsuccessful bidder’s earnest money will be returned, without any interest, to 

them not later than 45 days after the expiry of the tender validity period. 
Successful bidder’s earnest money will be returned without any interest, after 
receipt of the Bank Guarantee equivalent to 50% of the Advance Payment to be 
released towards total CCAMC charges.   

12.2 Cases may, however, arise where the actual person(s) who deposited the 
earnest money expires before the same is refunded involving the question of 
determining the legal title of the person(s) to whom the amount may be refunded 
on presentation of claim by them.  In such cases personal law applicable to the 
deceased would have to be applied.  If the original depositor has died leaving 
behind lawful heir(s) the amount can be safely returned to the lawful heir(s) on 
the production of a succession certificate from a competent court if the amount 
involved is substantial.  If on the other hand the amount involved is small and 
nominal, it may be returned to the claimant on production of sufficient proof that 
he/she/they is/are the nearest legal heir/heirs to the deceased, since substantial 
expenditure is involved in obtaining succession certificate from a competent 
court. 

 
12.3 However, where earnest money is lying unclaimed with the Department beyond 

a period of three years, no claim shall be entertained thereafter. 
 
12.4 In case any Tenderer participating in this tender submits false information, the 

tender submitted by  such Tenderer shall be rejected and EMD submitted by the 
tenderer will be forfeited. 

 

13. Authority / Signing of tender documents: 
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13.1 In the event of the tender being submitted by a partnership firm, it should be 
 signed separately by each partner thereof, or in the event of the absence of any 
 partner, by a person holding a power of attorney authorizing him to do so.  Such 
 power of attorney to be produced with the tender and it must establish that the 
 firm is duly registered.   
 

13.2 Tender submitted by a Company should be signed by a person duly authorised 
 under the Company Law.  Each and every signature shall be witnessed 
 separately. 

 
13.3 The Tenderer should sign each page of the tender documents.  A person signing 

the tender or any other documents in respect of the contract on behalf of the 
tenderer without disclosing his authority to do so shall be deemed to warrant that 
he has authority to bind the tenderer.  If it is discovered at any point of time that 
the person signing so had no authority to do so, the Directorate may, without 
prejudice to any other right or remedy, cancel the contract and get this work 
done at the risk and cost of such person and hold such person liable to the 
Directorate for all costs and damages arising from the cancellation of the 
contract including any loss which the Directorate may sustain on account of such 
arrangement. 

 
13.4 Alterations in the tender, if any, made by a firm should be initialled legibly by the 

officers opening the tender to make it perfectly clear that such alterations were in 
existence on the tender at the time of opening. 
 

13.5 The tenderer must mention the rates in a clear and unambiguous manner.  
Under no circumstances will tenders in which the prices quoted are doubtful be 
considered and the tenders should be endorsed accordingly by the officers 
opening the tenders.   

 
 
14 No person shall be permitted to tender if his near relative is posted as officer in 

any capacity in Customs & Central Excise Department.   He shall also intimate 
the names of persons who are working with him in any capacity or are 
subsequently employed by him and who are near relatives of any officer in 
Customs & Central Excise Department.  Any breach of this condition by the 
Tenderer would render his tender liable to rejection and forfeiture of EMD. 

 
Note:    By the term near relative is meant wife, husband and parents, 

grandparents, children and grandchildren, brothers and sisters, 
uncle, aunt, and cousin and their corresponding in laws. 

 

15. Canvassing or influencing directly or indirectly in connection with tender is 
 strictly prohibited and the tender, submitted by the bidder who resort to 
 canvassing / influencing, will be liable to rejection. 
 
16. Opening and Acceptance of Tender:  
 
16.1 Commissioner, Directorate of Logistics, Customs & Central Excise, Ministry of 

Finance, Department of Revenue, 4th Floor, ‘A’ wing, Lok Nayak Bhawan, Khan 
Market, New Delhi 110 511 or the authorised officer thereof will open the sealed 
tender and the envelope marked “NIT FOR CCAMC of XBIS – TECHNICAL BID” 
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contained in the tenders, in the presence of any intending tenderer who may be 
present at the time. In the event of a tender being rejected the earnest money 
forwarded with such unaccepted tender shall be returned to the Tenderer. 

 
16.2 Commissioner (Logistics) reserves the right to have financial and other data / 

credentials claimed by the bidder verified independently and for this may also 
direct visit of officers under Customs & Central Excise Administration to 
establishments of the tenderer to verify the above and to reject summarily the 
tender if the same are found to be false or incorrect. 

 
16.3 Evaluation of the Technical Bids will be carried out by Committee, nominated by 

competent authority, to assess eligibility of the Tenderers and the Stores and 
decide on the Tenderers who have qualified for opening of the Commercial Bids.   
 

16.4 Silence or use of the word "Noted" against any of the terms & condition in the 
Notice Inviting Tender shall mean tenderer agrees to comply with that / those 
conditions of Notice Inviting Tender.  
 

16.5 Only the firms who have submitted the tenders & whose offers are found   
 technically suitable and cleared from security point of view shall be informed of 
 the opening date of the 2nd envelope i.e. "Commercial Bid". 

 
16.6 The Commercial Bids of the qualified Tenderers would be opened by a 

Committee, nominated by the Competent authority and their recommendations 
would be forwarded to the Tender Approval Committee.  

 
16.7. The acceptance and rejection of a tender will rest entirely with the 

Commissioner, Directorate of Logistics who does not bind himself to accept 
the lowest tender and reserves the right to withdraw the offer / split the order, 
modify and / or cancel the tender without assigning any reasons whatsoever.  
All the tenders in which any of the prescribed conditions are not fulfilled or are 
incomplete in any respect are liable to be rejected. 
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ANNEXURE - ‘A’  

 
SPECIFICATIONS, TERMS & CONDITIONS OF THE ANNUAL MAINTENANCE 

CONTRACT 
 
 
1. Description of Work 
 
a) The Contractor shall be responsible for Comprehensive Maintenance of all the 

125 Nos. of XBIS.  All parts / components / spares including X-Ray Generator 
thereof shall be repaired / changed / replaced by the Contractor free of cost.  
However charges for the following consumable parts / components shall be paid 
by the department as under: 

 
 
 

For XBIS Model Rate of Rubberised 
Lead Flap per Unit 
in Rupees 

Rate of Conveyor 
Belt per Unit in 
Rupees 

1 64ME, 320, 520 1,000/- 26,000/- 
2 97ME, 326A, 326B, 526B  1,300/-  60,000/- 
3 326C 1,300/- 90,000/- 
4 128ME, 330, 530 1,300/- 66,000/- 
5 532, 532H 1,300/- Not applicable 

as XBIS does 
not have 
Conveyor Belt 

 
b) Contractor shall assist the department in dismantling / assembly / installation and 

other incidental supervision / functions for shifting of machines from one location 
to another etc., in case the need arises.  The shifting may be within the same 
station or to a different station.  No charges will be given to the Contractor for 
dismantling / assembling / installation etc.  However, the charges for 
transportation, packing material and labour shall be borne by the department. 

 
2. Eligibility criteria 
 
 The tenderer should satisfy the following conditions: 

(i) He shall have minimum three years of experience in satisfactory 
maintenance of the X-Ray machines. 

(ii) His minimum annual turnover from servicing / maintenance of X-ray 
Baggage Inspection System should be minimum Rs. 1 Crore in each of the 
three (3) preceding years. 

(iii) He should have sufficient technical manpower to execute the work. 
 
List of successful contracts and the manpower available with the contractor shall be 
provided along with the Technical Bid. 
 
 
3. Period of work and Nos. of Machines 
 
 Total CCAMC Charges shall be for a period of one year starting from 01.04.2009 

for 125 Nos. of Baggage X-ray Machines (Annexure ‘IV ’), which shall be 
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exclusive of service tax and education CESS if any.  Commissioner, Directorate 
of Logistics shall have the right to take out any machine out of the purview of 
CCAMC at any point of time without assigning any reason during the contract 
period.  In such an event charges on pro-rata basis would only be paid for the 
period the machine was under CCAMC. 

 
4. Time Schedule for attending to complaints and making the machine operational 
 

a) The Contractor shall provide round the clock maintenance service on all 
days including Sundays and all other Holidays for all the XBISs installed at 
Delhi, Mumbai and Chennai airports.  The Contractor shall have to depute 
the Service Engineer immediately on the registration of the complaint, 
notwithstanding the fact that the same has been registered at night or at 
any other time or on any Holiday.  

 
b) Maximum time limit for attending to the complaint(s) and making the 

machine operational at the place(s) would be as per Annexure-‘IV’  
starting from the date of complaint.  Sunday and any other Govt. Holidays 
will not be included in the maximum time limit prescribed therein for 
attending and making the machine operational. The exclusion of Sunday / 
Govt. holiday shall not be applicable for machines covered by Sr. No. 4(a) 
above.  However, in the case of generator and drum motor faults, an 
additional time limit of 48 hours will be allowed. 

 
5. Preventive maintenance. 
  

a) The Contractor shall carry out preventive maintenance visits once in every 
month in respect of all the XBIS installed at International Airports at Delhi, 
Bangalore, Chennai, Mumbai, Ahmedabad, Kolkata, Amritsar, Hyderabad, 
Cochin, Calicut & Thiruvananthapuram.  A gap of 3 to 5 weeks shall be 
maintained between the two preventive visits.  

b) For all other machines at all the stations, preventive maintenance visits 
shall be once in a quarter.  A gap of 10 to 14 weeks shall be maintained 
between the two visits.  

c) The Contractor’s Engineer shall sign the entry in respect of each such 
preventive visit in the LOG BOOK of each XBIS. 

 
6. Complaint Reporting Centers 
 
 The Contractor shall notify the Complaint Reporting Centres to the department for 

all the machines. Phone / fax / mobile number of contact person posted there 
shall also be notified.   

 
7. Damages and Deductions 
 

a) Maximum time limit for attending to the complaint(s) and making the 
machine operational would be as per Annexure-‘IV’  starting from the date 
of complaint.  Even the inconvenience for the Directorate and users and 
therefore initial loss of revenue would be much more, it is agreed that in 
case the machine remains non-operational continuously beyond the 
maximum time limit prescribed in the Annexure ‘IV’ , a deduction of Rs. 
400/- (Rupees four hundred only) per day for seven days and thereafter @ 



          

DIRECTORATE OF LOGISTICS  
 
 

1,000/- per day will be made from the maintenance charges for the period 
(No. of days) during which the machine remains non-operational and the 
same would be adjusted from the final and balance maintenance charges, 
at the time of making the balance and final payment.  

b) In case, the Contractor fails to undertake the preventive maintenance visits 
within the stipulated time as prescribed in Para 5 in a preventive 
maintenance cycle, a sum of Rs. 1,000/- (Rupees One Thousand Only) 
shall be deducted at the time of final payment.   

c) In case the contractor altogether fails to undertake the preventive 
maintenance during preventive maintenance cycle the deduction shall be 
Rs. 5,000/- (Rupees Five Thousand Only) where the preventive 
maintenance is to be carried out on monthly basis as per Para 5(a) above 
and a sum of Rs. 10,000/- where the preventive maintenance is to be 
carried out in every quarter as per Para 5(b) above.   

d) Apart from above, Pro-rata deduction of the Maintenance charges shall 
also be made for the period (no. of days) during which any of the machines 
remains non-operational on any account the same shall be deducted at the 
time of making the final and balance payment. 

 
 
8. Terms of Payment 
 

50% of AMC charges would be paid as advance to the successful contractor 
against a Bank guarantee of same amount.  The balance amount would be paid 
after the satisfactory completion of one year and on production of the Verification 
Reports of the User Commissionerates by the Contractor in the proforma 
prescribed subject to the deductions under clause 7 above and other charges, if 
any, detailed in Annexure ‘I’ .  Service Tax & Cess will be paid extra on 
submission of proof of payment. 

 
9. Customs Duty Exemption Certificate 
 

The Department will not issue any Customs Duty Exemption Certificate (CDEC) 
to the Contractor for the import of parts / components / spares etc, which may 
be required for the maintenance of the aforesaid XBISs. 

 
10. Settlement of Disputes 
 

(i) In the event of any question, dispute or difference in connection with this 
contract (except as to any matters the decision of which is specially 
provided for by these or the special conditions) the same shall be referred 
to the sole arbitration by the arbitrator nominated by the Secretary, 
Department of Legal Affairs, Government of India It will be no objection 
that the arbitrator is a Government Servant that he had to deal with the 
matters to which the contract relates or that in the course of his duties as a 
Government servant he has expressed views on all or any of the matters 
in dispute or difference. The award of the arbitrator shall be final and 
binding on the parties to this contract.    

 
(ii) In the event of the Arbitrator dying, neglecting or refusing to act or 

resigning or being unable to act for any reason, or his award being set 
aside by the Court for any reason, it shall be lawful for the Secretary, 
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Department of Legal Affairs to appoint another arbitrator in place of the 
outgoing arbitrator in the manner aforesaid. 

 
(iii) It is further a term of this contract that no person other than the person 

appointed by the Secretary, Department of Legal Affairs, aforesaid should 
act as arbitrator and that, if for any reason that is not possible, the matter is 
not to be referred to Arbitration at all. 

 
(iv) The assessment and the award shall be in the discretion of the arbitrator. 
 
(v) The Indian law will be the governing law and the Arbitration and 

Reconciliation Act, 1996 and the rules made there under and any statutory 
modification thereof for the time being in force shall apply to the Arbitration 
proceedings under this clause. 

 
(vi) The venue of arbitration shall be the place from which formal Acceptance 

of Tender is issued or such other place as the Arbitrator at his discretion 
may determine.    

 
12. It is made clear that no sub-contracting is allowable.  However in case the 
Contractor does not perform the service as stipulated in the contract, the Directorate or 
the user Commissionerate shall have the discretion to get the same done by any other 
agency / Company at the risk and cost of the Contractor. 
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ANNEXURE - ‘B’  
 

DRAFT CENTRALISED COMPREHENSIVE ANNUAL MAINTENANCE CONTRACT  
FOR MAINTENANCE OF 125 NOS. OF BAGGAGE X-RAY MACHIN ES FOR THE 

FINANCIAL YEAR 2009-2010.  
(Amounts shall not be quoted in the Draft CCAMC) 

 
The Centralised Comprehensive Annual Maintenance Contract (hereinafter 

referred to as ‘CCAMC’) made this ____ Day of ________ 200___ between 
____________________________________________ (hereinafter referred to as the  
‘Contractor’) on the one part and the President of India acting through the 
Commissioner (Logistics), Customs & Central Excise, ‘A’ Wing, 4th Floor, Lok Nayak 
Bhawan, Khan Market, New Delhi 110 511, (hereinafter referred to as the ‘Directorate’ 
which shall include his successors in the office and assignees) on the other part. 

 
Whereas, the Contractor hereby agrees to maintain 125 numbers of Baggage X-

ray Machines contained in Annexure ‘IV’  (hereinafter referred to as ‘XBIS’) at the 
places of their installation under the control of their jurisdictional Customs 
Commissionerates (hereinafter referred to as ‘User Commissionerates’) to the 
satisfaction of the user Commissioner and the Directorate on the terms & condition 
given below:  
 
a) Period of CCAMC shall be for a period of one year starting from 01st the day of 

April 2009 (date notified in the contract). 
 
b) Comprehensive Annual Maintenance Charges: 
  

i) Total CCAMC Charges shall be Rs. ________ for a period of one year 
starting from the date specified in the contract for 125 Nos. of Baggage X-
ray Machines which shall be exclusive of service tax and education CESS 
if any.   

ii) The Contractor shall provide round the clock maintenance service on all 
days including Sundays and all other Holidays for all the XBISs installed at 
Delhi, Chennai and Mumbai airports.  The Contractor shall have to depute 
the Service Engineer immediately on the registration of the complaint, 
notwithstanding the fact that the same has been registered at night or at 
any other time or on any Holiday.   

iii) In no case the charges over and above the CCAMC Charges would 
accrue to the Contractor except at para ‘d’ below. 

iv)       The maintenance charges rate shall be computed on pro-rata basis for the 
effective period of contract i.e. from the dates when the contract is actually 
entered if the same is for a part year. 

 v) Commissioner, Directorate of Logistics shall have the right to take out any 
machine out of the purview of CCAMC at any point of time without 
assigning any reason during the contract period. In such an event charges 
on pro-rata basis would only be paid for the period the machine was under 
CCAMC. 

 
 
c) Terms of Payment  
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50% of CCAMC charges would be paid as advance to the successful contractor 
against a Bank Guarantee of same amount.  The balance amount would be paid 
after the satisfactory completion of maintenance period and on production of the 
Verification Reports of the User Commissionerates by the Contractor in the 
proforma prescribed subject to the deductions under clause ‘m’ below and other 
charges, if any, detailed in Annexure ‘I’ .  Service Tax & Cess will be paid extra 
on submission of proof of payment. 

 
d) Scope of replacement of spares / components clause  

 
The Contractor shall be responsible for Comprehensive Maintenance of all the 
125 Nos. of XBIS.  All parts / components / spares including X-Ray Generator 
thereof shall be repaired / changed / replaced by the Contractor free of cost.  
However charges for the following consumable parts / components shall be paid 
by the department as under: 
 
 

For XBIS Model Rate of Rubberised 
Lead Flap per Unit 
in Rupees 

Rate of Conveyor 
Belt per Unit in 
Rupees 

1 64ME, 320, 520 1,000/- 26,000/- 
2 97ME, 326A, 326B, 526B  1,300/- 60,000/- 
3 326C 1,300/- 90,000/- 
4 128ME, 330, 530 1,300/- 66,000/- 
5 532, 532H 1,300/- Not applicable as 

XBIS does not 
have Conveyor 
Belt 

 
e) Preventive Maintenance Visits  
 

i) The Contractor shall carry out preventive maintenance visits once in every 
month in respect of all the XBIS installed at International Airports at Delhi, 
Bangalore, Chennai, Mumbai, Ahmedabad, Kolkata, Amritsar, Hyderabad, 
Cochin, Calicut and Thiruvananthapuram.  A gap of 3 to 5 weeks shall be 
maintained between the two preventive visits.  

ii) For all other XBISs at all the stations, preventive maintenance visits shall 
be once in a quarter.  A gap of 10 to 14 weeks shall be maintained 
between the two visits.  

iii) The Contractor’s Engineer shall sign the entry in respect of each such 
preventive visit in the LOG BOOK of each XBIS, the maintenance of which 
is stipulated in clause ‘k (i)’ below. 

 
f) Complaint Reporting Centres 

 
The Contractor shall notify the Complaint Reporting Centres to the Department for 
the machines.  Phone / fax / Mobile Number of the contact person posted there 
shall also be notified.  

 
g) Time Schedule for Attending to Complaints 
 

i) The Contractor shall provide round the clock maintenance service on all 
days including Sundays and all other Holidays for all the XBISs installed at 
Delhi, Mumbai and Chennai airports.  The Contractor shall have to depute 
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the Service Engineer immediately on the registration of the complaint, 
notwithstanding the fact that the same has been registered at night or at 
any other time or on any Holiday.   

ii) Maximum time limit for attending to the complaint(s) and making the 
machine operational at the place(s) would be as per Annexure-‘IV’  
starting from the date of complaint.  Sunday and any other Govt. Holidays 
will not be included in the maximum time limit prescribed therein for 
attending and making the machine operational. The exclusion of Sunday / 
Govt. holiday shall not be applicable for machines covered by para ‘g(i)’ 
above.  However, in the case of Generator and Drum motor faults, an 
additional time limit of 48 hours will be allowed. 

 
h) Place of Service & Certification  
 

The Contractor shall carry out the repairs / maintenance at the site of installation 
of the XBIS or with the written permission of the concerned User 
Commissionerate at any other place and to the best / entire satisfaction of the 
User Commissionerates regarding quality and promptness of service from whom 
a certificate to this effect shall have to be obtained by the Contractor and the 
same shall be submitted to the Directorate of Logistics, New Delhi at the time of 
Final Settlement. 

 
i) Shifting 

 
The contractor shall not charge any money if any of the XBIS under contract is to 
be shifted within the same Building. However, the charges of labour / forklift 
services shall be provided by the User Commissionerate.   

 
j) It is made clear that no sub-contracting is allowable.  However in case the 

Contractor does not perform the service as stipulated in the contract, the 
Directorate or the user Commissionerate shall have the discretion to get the same 
done by any other agency / Company at the risk and cost of the Contractor. 

 
k) Log Book 
 

(i) A Log Book, as per the format prescribed in Annexure ‘II’  shall be 
maintained for each XBIS by the User Commissionerates, wherein details 
of every preventive maintenance visits or visits on complaints, as the case 
may be, shall be recorded and the same shall be signed by the 
Contractor’s Engineer and by the Authorised Officer of the User 
Commissionerate.  

 
(ii) Apart from the Log Book, a day to day Actual Running Time Detail 

Register as per the format prescribed in Annexure ‘III’  will be maintained 
for each XBIS by the user Commissionerate.  The details of which may be 
required in future, for analysing the actual load on each machine and for 
checking the efficacy of the maintenance systems before its further 
renewals.  This Register will be produced before the Contractor’s Engineer 
during his every preventive, maintenance or repairs visits for his signature. 

 
l) Customs Duty Exemption Certificate (CDEC) 
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The Department will not issue any Customs Duty Exemption Certificate (CDEC) 
to the Contractor for the import of parts / components / spares etc, which may 
be required for the maintenance of the aforesaid XBISs. 

 
m) Damages and Deductions  

 
a) Maximum time limit for attending to the complaint(s) and making the 

machine operational would be as per Annexure-‘IV’ starting from the date 
of complaint.  Even the inconvenience for the Directorate and users and 
therefore initial loss of revenue would be much more, it is agreed that in 
case the machine remains non-operational continuously beyond the 
maximum time limit prescribed in the Annexure ‘IV’ , a deduction of Rs. 
400/- (Rupees four hundred only) per day for seven days and thereafter @ 
1,000/- per day will be made from the maintenance charges for the period 
(No. of days) during which the machine remains non-operational and the 
same would be adjusted from the final and balance maintenance charges, 
at the time of making the balance and final payment.  

b) In case, the Contractor fails to undertake the preventive maintenance visits 
within the stipulated time as prescribed in Para ‘e’ in a preventive 
maintenance cycle, a sum of Rs. 1,000/- (Rupees One Thousand Only) 
shall be deducted at the time of final payment.   

c) In case the contractor altogether fails to undertake the preventive 
maintenance during preventive maintenance cycle the deduction shall be 
Rs. 5,000/- (Rupees Five Thousand Only) where the preventive 
maintenance is to be carried out on monthly basis as per Para ‘e(i)’ above 
and a sum of Rs. 10,000/- where the preventive maintenance is to be 
carried out in every quarter as per Para ‘e(ii)’ above.   

d) Apart from above, Pro-rata deduction of the Maintenance charges shall 
also be made for the period (no. of days) during which any of the machines 
remains non-operational on any account the same shall be deducted at the 
time of making the final and balance payment. 

 
n) Settlement of Disputes  
 

(i) In the event of any question, dispute or difference in connection with this 
contract (except as to any matters the decision of which is specially 
provided for by these or the special conditions) the same shall be referred 
to the sole arbitration by the arbitrator nominated by the Secretary, 
Department of Legal Affairs, Government of India It will be no objection 
that the arbitrator is a Government Servant that he had to deal with the 
matters to which the contract relates or that in the course of his duties as a 
Government servant he has expressed views on all or any of the matters 
in dispute or difference. The award of the arbitrator shall be final and 
binding on the parties to this contract.    

 
(ii) In the event of the Arbitrator dying, neglecting or refusing to act or 

resigning or being unable to act for any reason, or his award being set 
aside by the Court for any reason, it shall be lawful for the Secretary, 
Department of Legal Affairs to appoint another arbitrator in place of the 
outgoing arbitrator in the manner aforesaid. 
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(iii) It is further a term of this contract that no person other than the person 
appointed by the Secretary, Department of Legal Affairs, aforesaid should 
act as arbitrator and that, if for any reason that is not possible, the matter is 
not to be referred to Arbitration at all. 

 
(iv) The assessment and the award shall be in the discretion of the arbitrator. 
 
(v) The Indian law will be the governing law and the Arbitration and 

Reconciliation Act, 1996 and the rules made there under and any statutory 
modification thereof for the time being in force shall apply to the Arbitration 
proceedings under this clause. 

 
(vi) The venue of arbitration shall be the place from which formal Acceptance 

of Tender is issued or such other place as the Arbitrator at his discretion 
may determine.    

 
 

 
( T.H.K. GHAURI )   

                 Commissioner (Logistics) 
For and on behalf of the President of India 

 
 
 
I agree with the abovementioned terms & conditions 
 
 
Signature ___________________ 

Name ______________________ 

Seal________________________ 
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ANNEXURE - ‘C’  
 

TENDER-FORM 
(for repair & maintenance of 125 XBISs at  

Contract Amount Rupees ____________________) 
                                  
 
 TENDERER’S NAME  
 ADDRESS     
 TELEPHONE NO    
 FAX NO     
 CODES USED                        

(Full name and address of the tenderer should be quoted in all communication 
to this office) 

 
To  
  
 The President of India, acting through  
 The Commissioner (Logistics) 
 Directorate of Logistics 

4th Floor, ‘A’ Wing, Lok Nayak Bhawan,  
Khan Market, New Delhi 110 511. 

 
 
Dear Sir , 
 
I/We hereby offer to execute the work detailed in the Technical Bid annexed hereto or 
such portion, thereof, as you may specify in the acceptance of the Tender at the price 
given in the Commercial Bid and agree to hold this offer open till one hundred and 
eighty days of the opening of the technical bid.  I/We shall be bound by a 
communication of acceptance of tender within the prescribed time, otherwise, the 
Earnest Money Deposit, submitted by me/us will become forfeited to the President of 
India.  I/We hereby enclose documentary proof in the form of certificates on the 
technical experience and/or the capability in repair and maintenance of __________ 
and technical qualification / experience of the engineers / technicians.   
 
I/We have understood the instructions to Tenderers and the terms and conditions 
mentioned in the Notice Inviting Tender and in draft Centralised Comprehensive Annual 
Maintenance Contract (CCAMC) in the prescribed proforma given at Annexure ‘B’  to 
the Notice Inviting Tender.  I/We also have signed the proforma (Annexure ‘B’ ) in 
token of acceptance thereof.  I/We am/are fully aware of the nature of the work required 
to be carried out and my/our offer is to execute the work strictly in accordance with the 
requirements of the terms and conditions stipulated. 
 

Should this tender be accepted, in whole or in part, I/We hereby agree: - 
 

(i) To abide by and fulfill all the terms and provisions of the said conditions annexed 
hereto and all the terms and provisions contained in notice inviting tender so far 
as applicable, and /or in default thereof forfeit the Earnest money amounting to 
Rs. 10,00,000/-.  Earnest Money Deposit of Rs. 10,00,000/- is hereby 
forwarded in the form of Banker’s cheque / Demand Draft / Fixed Deposit 
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Receipt / Bank Guarantee from any scheduled commercial bank, operating in 
India, in favour of “PAO, O/o the Pr. C.C.A., C.B.E.C., New Delhi ” valid for a 
period of 45 days beyond the tender validity period. If I/We fail to commence the 
work specified in the above memorandum, I/We agree that the said 
Commissioner, Directorate of Logistics, or his successors in office shall without 
prejudice to any other right or remedy, be at liberty to forfeit the said earnest 
money absolutely on behalf of the President of India. 

 

(ii) To execute all the work referred to in the tender documents as per the terms and 
conditions contained or referred to therein and to carry out such deviations as 
may be ordered up to a maximum of 50%  in the case of all items of the work 
arrived at pro-rata from the price quoted in the tender documents.  

  

The following pages have been added to and form part of the tender. 
 

(I) Technical bid                         
------------------- 
------------------- 

 
(II) Commercial bid 

--------------------- 
--------------------- 

                           
Yours faithfully ,     

 
           
 

                                 Signature of tenderer 
                                           Name:  
             Address: 
 

Signature of Witness 
Name: 
Address:  
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ANNEXURE - ‘D’  
 

BANK GUARANTEE FORM FOR EMD  
 
Whereas ……………………………… (hereinafter called the “Tenderer”) has 
submitted its quotation dated…………………… for the maintenance of 
……………….. (hereinafter called the “tender”) against the Purchaser’s tender 
enquiry No. ………….. Know all persons by these presents that we 
……………………. of …………….. (hereinafter called the “Bank”) having our 
registered office at ………………. are bound unto …………………. (hereinafter called 
the “Purchaser) in the sum of …………………………………… for which payment will 
and truly to be made to the said Purchaser, the Bank binds itself, its successors and 
assigns by these presents. 
 
Sealed with the Common Seal of the said Bank this……… day of ………. 20…… 
 
The conditions of this obligation are — 
 
(1)  If the Tenderer withdraws or amends, impairs or derogates from the tender in any 

respect within the period of validity of this tender. 
 
(2)  If the Tenderer having been notified of the acceptance of his tender by the 

Purchaser during the period of its validity:- 
 

a)  fails or refuses to furnish the bank guarantee against 50% advance  for 
the due performance of the contract or 

b)  fails or refuses to accept or execute the contract.  
 
We hereby irrevocably and absolutely undertake to pay immediately the Purchaser 
up to the above amount upon receipt of its first written demand, without the 
Purchaser having to substantiate its demand, provided that in its demand the 
Purchaser will note that the amount claimed by it is due to it owing to the occurrence 
of one or both the two conditions, specifying the occurred condition(s). 
 
This guarantee will remain in force for a period of forty five days after the period of 
tender validity and any demand in respect thereof should reach the Bank not later 
than the above date. 
 
 This guarantee will not be discharged due to change in the constitution of the 
bank or the bidder. 
 

……………………………. 
(Signature of the authorised officer of the Bank) 

 
…………………………………………………………. 

Name and designation of the officer 
…………………………………………………………. 

 
Seal, name & address of the Bank and address of the Branch 

-------------- x --------------- 
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ANNEXURE - ‘E’  
 

BANK GUARANTEE PROFORMA FOR ADVANCE PAYMENT 
 

(On Non-judicial stamp paper of an appropriate valu e) 
 
 
To  
 
The President of India  
Acting through the Commissioner,  
Directorate of Logistics, Customs & Central Excise,  
Ministry of Finance, Department of Revenue,  
4th Floor,  ‘A’ wing, Lok Nayak Bhawan, Khan Market,  
New Delhi 110 511.  
 
Dear Sir, 
 

We______________________________(name & address of bank) hereby refer 
to the Centralised Comprehensive Annual Maintenance Contract (hereinafter referred to 
as CCAMC) dated _______________ between the Commissioner, Directorate of 
Logistics, Customs & Central Excise, Ministry of Finance, Government of India, 4th 
Floor, Lok Nayak Bhawan, Khan Market, New Delhi 110 511, (hereinafter referred to 
as “the Directorate” ) in terms of the tender No._______ and 
__________________________________________________ (hereinafter referred to 
as “the Contractor” ) providing in substance for the comprehensive annual 
maintenance of _____ X-Ray Machines bearing serial Nos. 
_____________________ (hereinafter called XBIS) – as   particularized in the said 
CCAMC.  Under the terms of the said CCAMC, the Contractor is required to furnish a 
bank guarantee for an amount not less than the advance amount extended to him, 
which shall remain valid till 3 months after closure of the CCAMC period.   
      

In view of the foregoing and pursuant to the terms of the said CCAMC, which is 
referred to and made a part thereof as full and to the same extent as if copied at length 
herein, we hereby irrevocably absolutely and unconditionally guarantee to the 
Directorate, due performance of all the terms and conditions of the CCAMC to the 
extent of Rs. _____________________________. 
 

This guarantee shall be construed as an irrevocable, absolute, unconditional and 
direct guarantee of the performance of the CCAMC without regard to the validity, 
regularity or enforceability of any obligation of the parties to the CCAMC.   
 

The Directorate shall be entitled to enforce this guarantee without being obliged 
to resort initially to any other security or to any other remedy to enforce any of the 
obligations herein guaranteed and may pursue any or all of it remedies at one or at 
different times.  Upon default of the CCAMC, we agree to pay to the Directorate on 
demand and without any demur the sum of Rs. __________________ or any part 
thereof, immediately upon presentation of a written statement by the Directorate that the 
amount of said demand is due from the Contractor to the Directorate by virtue of breach 
of performance by the Contractor under the terms of the aforesaid CCAMC. 
Notwithstanding any dispute or disputes raised by the contractor in any suit or 
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proceeding pending before any Court or Tribunal relating thereto, liability under this 
present guarantee is absolute and unequivocal.  

 
The determination of the amount due under the guarantee shall be in the sole 

discretion of the Directorate whose decision shall be conclusive and binding on us as 
guarantor. 
 

It is mutually agreed that the Directorate shall have the fullest liberty without 
affecting in any manner our obligation hereunder with or without our consent to vary any 
of the terms of the said CCAMC or to extend the time for performance by the 
Contractor, from time to time any of the powers exercisable by the Directorate against 
the Contractor and either to forebear or enforce any of the terms and conditions relating 
to the said CCAMC and we shall not be relieved from our liability by reasons of any 
variation or any extension being granted to the Contractor or for any forbearance, act or 
omission on the part of the Directorate or any indulgence by the Directorate to the 
Contractor or by any such matter or thing whatsoever which under the law relating to 
the sureties would but for this provision have effect of so relieving our obligation. 
 

This guarantee is confirmed and irrevocable and shall remain in effect until 
_____________________ and such extended periods, which may be mutually agreed 
to. We hereby expressly waive notice of any said extension of the time for performance 
and alteration or change in any of the terms and conditions of the said Centralised 
Comprehensive Annual Maintenance Contract. This guarantee will not be discharged 
due to change in constitution of the Bank or the Contractor. 
 
We ______________________(Name of the Bank) undertake not to revoke this 
guarantee during its currency without written consent of the authority. 
 
This guarantee will not be discharged due to change in the constitution of the Bank or 
the supplier. 
 
                                                   Very truly yours, 
 

 
 

------------------------------------------------------- 
--------------------------------------------------------- 

(Name, Seal & Authorised Signature of the Bank and date)  
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ANNEXURE ‘I’  
 

Centralised Comprehensive Annual Maintenance Contract 
for the period From          to           

     
VERIFICATION REPORT 

 
 This is to certify that M/s ____________________ (hereinafter referred to as the 
‘Contractor’ also) have satisfactorily maintained the following Baggage X-ray Machines 
(XBIS) installed under the jurisdiction of this Commissionerate in terms of the 
Comprehensive Centralised Annual Maintenance Contract (CCAMC) entered into with 
them by Directorate of Logistics, New Delhi. 
 
S.No. Location Machine Sr. No. Period of CCAMC 
   From To 
1     
 
2. The Contractor has not adhered to the prescribed maximum time limit as 
mentioned in Annexure ‘IV’ of the contract for attending to the complaints and making 
the XBIS operational. Therefore, invocation of the penal provisions in respect of the 
following instances is recommended. 
 
S. 
No. 

Model & Machine 
Sl. No. 

Date of 
registration 

of 
complaint 

Date of 
repairs of 

the 
Machine 

Type of 
fault i.e. 

Generator / 
other 

Delay in 
No. of 
Days 

1.      
 
3.1 The Contractor has not carried out preventive maintenance in respect of the 
following XBIS within the period stipulated i.e. once in every month / once in a quarter. 
Therefore, invocation of penal provisions in respect of following XBIS is recommended: 
 
S. 
No. 

Model & Machine Serial No. Months / Quarters during which preventive 
maintenance visit not carried out within the 

stipulated time limit 
1   
 
3.2 The contractor has altogether failed to undertake the preventive maintenance in 
respect of the following XBIS during the month / quarter.  Therefore, invocation of penal 
provisions in respect of following XBIS is recommended: 
 
S. 
No. 

Model & Machine Serial No. Months / Quarters during which preventive 
maintenance visit not carried out 

1   
 
4. This is to confirm that no payment on account of the maintenance charges or on 
account of replacement of the any parts / components / spares in respect of any of the 
above mentioned Baggage X-ray Machine (XBIS) has been made by this 
Commissionerate to M/s_____________________, during the period from 
_______________. 
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5. It is to certify that during the current financial year the XBISs have run smoothly 
and the number of hours the XBISs have run are as shown below:  
 
S.No. Model & Machine 

No. 
No. of hours run *  Corresponding period 

    
 
* If the information for the full year is not available than the information may be 

given for the period for which the information is available. 
 
 

Signature ______________________ 

Name of the Officer______________________ 

Designation______________________ 

 
Dated ___________ 
 

   
 
 
 

 
NOTE:  
  
(i) Para 2, 3, 4, & 5 may be read carefully and must not be left blank while 

submitting report. 
 

(ii) Seal of the user Commissionerate must be affixed at the time of submission of 
Verification Report. 
 

(iii) The officer signing the report should be of the rank not less than Assistant / 
Deputy Commissioner or in-charge of the place where XBIS is installed. 

 
 
 
 

 
   SEAL 


